December 6, 2013

Dr. Sylvia Jenkins

President

Moraine Valley Community College : Certified Mail

9000 West College Parkway - Return Receipt Requested
Palos Hills. IL 60463-0937 ‘ 7012 1640 0600 0215 6883

RE:  Final Program Review Determination
OPE 1D:-00769200
PRCN: 2013-2-05-28174

Dear Dr. Jenkins:

The U.S. Department of Education’s (Department’s) School Participation Division —
Chicago/Denver i1ssued a program review report on March 11, 2013 covering Moraine Vallev
Community College’s (MVCC) administration of programs authorized by Title IV of the
Higher Education Act of 1965, as amended. 20 U.S.C. §§ 1070 et seq. (Tatle IV, HEA programs),
for the 2011-2012 and 2012-2013 award vears. MVCC’s final response was received on April 3.
2013. A copy of the program review report (and related attachments) and MVCC’s response are
artached. Any supporting documentation submitted with the response is being retained by the
Department and 1s available for inspection by MVCC upon request. Additionallv. this Final
Program Review Determination (FPRD), related attachments, and any supporting documentation
may be subject to release under the Freedom of Information Act (FOIA) and can be provided to
other oversight entities afier this FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter 1s to: (1) identfy liabilities resuliing from the findings of
this program review report, (2) provide instructions for payment of liabilities to the Department,
(3) notify the institution of its right to appeal and (4) notify MVCC of a possible adverse action.
Due to the sertous nature of one or more of the enclosed findings, this FPRD is being referred to
the Department’s Administrative Actions and Appeals Service Group (AAASG) for its
consideration of possible adverse action. Such action may include a fine, or the limitation,
suspension or termination of the eligibility of the institution. Such action may also mclude the
revocation of the institubon’s program participation agreement (if provisionat). or. if the
institution has an application pending for renewal of 1ts certification. demal of that
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application.. }t ‘AAASG m}ttates anv acuyon, a separate notification will be provided which will
include mfr)rmanon on institutional appeal rights and procedures 1o file an appeal.

Protection of Personally fdentiﬁable Information (PI I):

PIl is anv mformauon about an mdnidual which can be uced to dlslmumsh or trace an
individual's identity (some examples are name, social security number. date and place of birth).
The loss of PI] can result in substantial harm. embarrassment. and inconvénience 10 individuals and
may lead to identity thefi or other fraudulent use of the information. To protect PII. the finding in
the attached report does not contain any student Pil

This FPRD contains one or more findings regarding MVCC’s failure to comply with the
requirements of the Jeanne Clery Disclosure of Campus Security Policy and C ampus Cri nme
Statistics Act (the Clery Act) in Section 485(f) of the HEA. 20 U.S.C. § 1092(f). and thé
Department’s regulations in 34 C.F.R. §§ 668.41 and 668.46. Since a Clery Act finding does not
result in financial liability, such a finding may not be appealed.

Record Retennon
Program records relating to the period covered by the program review must be retained until the

later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable 1o the record under 34 C.F.R. §§ 668.24(e)(1).

(e}(2), and (e)(3).

The Departmeni expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this letter, please contact Jeremy Early at
312-730-1484. Questions relating to any appeal of the FPRD should be directed to the address
noted in the' Appeal Procedures. sectmon ofnhis Jetter. .. - v .

.

Sincerely,

(b)(6); (b)(7(C)

Douglas Parrott
Director

Enclosure: 7 _
Protection of Personally Idenufiable Information

cc:  Ms. Laurie Anema. Director of Financial Aid
William Corrello. Internal Auditor
North Central Associaiion of Colleges and Schools - CIHE (Higher Educaution}
Iliinois Community College Board
Illinois Board of Regents
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A. Institutiopal Information
Moraine Vallev Community Coliege
9000 West College Parkway
Palos Hills, 1L 60463-0937
Type: Public
Highest Level of Offering: Associates
Accrediting Agency: Associate's Degree
Current Student Envoliment: 18,169 (2010-2011)
% of Sudents Receiving Tiile IV: 42% (2010-2011)

Title IV Parucipation (Postsecondary Education Participants S};stem):

| _ ' 2010-2011 -
Federal Pell Grant (Peli) _ $15.746.163.00
Federal Supplemental Opportunity Grani (FSEOG) - $134,868.00
Federal Work Study (FWS) , $102,485.00
Federal Family Education Loan Program (FFEL) $271.428.00
Wilham D. Ford Federal Direct Loan Program (Direct Loan) $5.218.982.060

Default Rate FFEL/DL: 2010: 10.1%
2009: 8.2%
2008: 10.1%
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B. Scope of Review

The U.S. Department of Education (the Depariment) conducted a program review at-
Moraine Valley Community College {(MVCC) from February 4, 2013 10 Februarv 8.
2013. The review was conducted by Jeremyv Ear}v and Jason Char]ton .

The focus of the review was to determine- Moraine Valley’s compliance with the statutes
_ and federal regulations as they periain to the institution’s administration of Title IV
programs. The review consisted of, but was not limited 1o, an examination of Moraine
Vailevs policies and procedures regarding institutional and student eligibility, individual
student financial aid and academic files. a‘tendance records, student account ledgers, and
fiscal records.

A sample of 31 files was identified for review from the 2011-2012 and 2012-2013 (vear
to date) award vears. The files were selected randomly from a statistical'sample.of the
total population receiving Title 1V, HEA program funds for each award vear. Appendix
A lists the names and partial social security numbers of the students whose files were
examined during the program review. ST T .

Disclaimer: - I
Although the review was thorough, it cannot be assumed t0.be all-inclusive. The absence
of statements in the report concemning MVCC’s 'specific practices and procedures must -
not be construed as ‘acceptance, approval, or endorsement.of those specific practices and
procedures. Furthermore, it doesnot relieve MVCC of its obligation 1o comply. with all
of the statutory or regulatorv provisions governing the Title IV, HEA programs.

e
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C. Findings and Final Determinations

Resolved Findings .
Findings 3and 4

MVCC has 1aken the corrective actions necessary 1o resolve findings.2. 3 and 4 of the
program review report. Therefore, these findings may: be considered closed. Findings
requiring further action bv- MVCC are discussed below. -

-

Findings with Final Determinations

The program review report finding(s) requiring further action are summarized below. At
the conclusion of each finding is a summary of MVCC’s response to-the finding, and the
Department's final determination for that finding. A copy of the program review report
issued on March 11, 2013 is atiached as Appendix A. . "

r . -

Finding I: Crime Awareness Requirements Not Met . e

Citation Summary: The Jeanne Clery Disclosure of Campus Security Policy and . .
Campus Crime Siatistics Act (Clery Act) and the Depariment s regulations require that
all institutions that receive Title IV. HEA funds musi, by Ociober 1 of each year., pubhsh e
and distribute 1o iis current studerits and emplovees through appropriate publicarions Ao
and mailing, a comprehensive Annual Securiry Report (ASR) thai contains. ara - - '“«=' =
minimum, all of the statistical and polra’ elements enumerated in 34 C._F.R. § 668 46@,‘. s
The ASR must be pr epared ana’ aciively d:.str:bured asa smgie doa:mem Acc epmbie
means of distriburion include U.S. Mail, campus mail, hand delivery. or by posting the
ASR on the institution s website. "I an institution chooses 10 distribute its report by
posting to an internet or intraner site, the institution musi, by October 1 of each vear.
distribute a notice 10 all students and employees that includes a siatement of the repori’'s
availability and a link 10 its exact elecironic address. a description of its contenis. as well
as an advisement that a paper copy will be provided upon request. 34 CF.R. §
_668.41(e)(1). These regulations also require institutions 10 provide a norice containing
this information to all prospecrive students and emplovees. This notice must also inform
interested parries about how 1o obtain a paper copy of the ASR. 34 C.F.R. § 668.41{e)(4)

Finally. each instirution must also submit its crime staristics to rthe Deparrment for
inclusion in the Office of Postsecondary Education’s “Campus Saferv and Security Data
Analvsis Cutting Tool. " 34 CF.R. § 668 41(e)(3).

Noncompliance Summarv: MVCC failed to activelv distribute its ASR 10 all current
emplovees in accordance with Federal regularions. Specifically. the College chose 16
disrribure its ASR as part of a bulk mailing of the semesier class schedule thar
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institutional officicls assert was iniended 1o reach.all current students and emplayees
Iiving within-the communiry college districi. However, the review team determined thar
this publication wax not sent to current employees living ouiside of the dis:rict.- In
addition. the current distribution process does not provide uny reasonable assurance thal
the ASR réaches all or evén piost Studerts nor does it resuli in any evidence of the <.
required distribution. Moreover, the cover page of the mosi recent version uf the class
schedule mailing (Spring 2013) does not clearly and conspicuously: siate thart ihe
publication-includes the ASR. If an institurion chodses 1o distribute its ASR as part of a
multi-purpose publication then the cover page must specifically indicate that the ASR is
included therein. Moruine Valley officials were advised of this violarion during the site
visit. Instirutional officials stated that all emplovees would be sent.an e-mail message
with a direct link to the ASR. ”

Failure 16 prepare and publish an accurate and complete ASR.and 1o actively distribute i1
1o current students and employees.in accordance with Federal regulations deprives the
campus community of importunt securiry infarmation. v
Required Action Summary: As o result of these violations, MVCC must develop and
implement policies and procedures jor preparing and publishing an ASR that includes all
of the statistical and policy disclosures required by 34 C.F.R. $:668.46(b). In addition.
the College must develop and implement policies that will ensure that the ASR is activély
distributed 10 all current students and emplovees in the manner. required by 34 CF R §
668.41(e)(1). As part of this policy review. MVCC must ensure that it can accuraiely
identify all of its current students and emplovees and thar its delivery method(s} provide
reasonable assurance that the ASR will be delivered 1o all required persons: If the 4SR
will conrinue to be incorporated into a large publication. the College also musi ensure

' thai the cover page/first page clearly. indicates that the College.’s ASR is included and the

page(s) on which it can be found so rhar readert of rhis pfubhcanon are adequateh
advised of the contenis.: . . A O R EA T 1A ‘ ",
Using its new policies as a guide. MPC C must activ ely a’zsmbui‘e irs 4SR to all curremnt
students and emplovees in accordance with 34 C.F:R. §.668.41(e). “Finally: the College-
must provide documentation 1o the Department evidencing the.distribution.as well as a »
statement of certification aftésting 1o the fact that the materials-were distributed in . .
aceordance with the Clery Act. This certification must also affirm that Moraine Valley
understands its Clery Act obliganions and that i wz!l take all necessary: correciive actions

o ensure that this violation does not recur. R K : '

As noted above, the exceprions identified in this finding constitute serious violations of ~
the Clerv 4cr thai by their nature cannor be cured. MVCC has signaled its intention 1o
complv and will be given an opportunitv to-develop and distribute u fully-compiiant ASR
and in so doing. bring its overall campus securirv program inio compliance wirh the
Clerv Act ax required by its-Program Participarion 4 greement (PPA). However.the
College is advised thal these remedial measures cannol and da not diminish the
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seriousness of these violations nor.do they eliminate the possibilirv that the Department
will' impose an adverse administrative action and/or other corrective measures.

Based on an evaluation of all available information including MVCC s response. the
Depariment will detérmine if additional actions will be required and will advise ihe
College accordingly in its Final Program Review Determinution. |, - R

MVCC officials mav wish fo review the Departmem s “Handbook for Campus Scjery and
Security Reporting ™ (201 1) for guidance on complying with the Clery Aci. The handbook
iy availahle online ar: www2.ed gov/admins/ead/safen/handbook.pdf. The regularions
governing the Clery Act can'be found at 34 C.F.R. §§ 668.14. 668.41. 663.46. and

668 29 . .

MVCC’s Response: In its April 3, 2013 response (Appendix to the FPRD), MVCC
acknowledged this violation. The College conceded that it failed to distribute the
notification of publication of the 2012 ASR 10 emplovees due to recent turnoverin=~ - -
staffing. The College is disappointed that the communication methods that 1t currently -
uses were deemed io be inadequate to meet the disclosure requirement but the College «
intends 10 comply with this disclosure requirement as outlined in the “Future S vy

Compliance™ section below.. Additionally; the College was unaware that the disclosure ¥ -

for students in the course schedule was inadequate. The College asserted that it has = &

wdentified and implemented suitable remedies to ensure compliance in tumre vears and &
that will “continue our oood faith efforls at continued compliance.” T S

i

®

Gurreanompliance: R PR : '

To address the current situation of noncomphiance related 10. College emplovees; the
College has distributed to all emplovees the-notification of publication of the ASR. -
Notification occurred via e-mail on February 8, 2013. Proof of the distribution of that e-
mail was provided 1o the reviewers on February 13, 2013.

o ’ a LSRR A . . - . R
To-address the current situation of noncompliance related 10 enroiled students. the
College has distnibuted to all currently enroled students the notification of publication of
the ASR: Noufication occurred via e-mail on March 19, 2013, See Attachment 1 1o this
report. Attachment 1 contains a copy of the below e-mail as received by a current student
and the batch validation report indicating that the notification was distribuied to 18,349 .
students without exceptions or errors in delivery. . : *

The content of both communications was:

- L

.Jeanne Clerv Act Compliance Security Information

Moraine Vallev Communitv College is committed to assisting ail members of the college
community inn providing for their saterv and secunity. The annual secuntv compliance
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information is available on the Moraine Vallev Police Department websiie a1
http://morainevallev.edu/police. The report also is available as a2 pnntable PDF document
at htip://www.morainevallev.edw/Police/annualreport.pdf. If vou would like 10 receive a
copy of our booklet entitled "2012- Annual Crime Statistics and Security Report”, stop by
the Police Department. located in Building P. 9000 W. College Pkwy.; Palos"Hills. 1L, or
vou can request a copy be mailed to you by calling (708).974-5555. The website and”
booklet contain information on campus security and personal safetyv, including topics
such as cme preventon, Moraine Vallev Police Depariment's law enforcement
authority, crime reporting policies, disciplinary procedures. and other mawters of
importance related io campus secunity. The website and booklet also contain statisucs for
the past three vears on reported crimes that occurred on campus, in vanous off-campus
buildings, on propertv used by the college. and on public property. within or immediately
adjacent to and accessible from the campus. The Moraine Valley Police Deparntmentis .
required bv law under the mandates of the Clery 4cr to report and make available our
annual crimes statistics and security report. : L

Future Compliance '

To ensure future compliance with notification requirements, the College has implemented
a review procedure that crosses departmental responsibilities: - With multiple departments
involved in the process. the possibility of the oversight being repeated is greatly
diminished.

Employees are currentlv notified about the ASR during new hire orientation at which
time the Chief of Police reviews campus-safety procedures and the ASR. Additionally, -
each vear prior to October 1, the College’s Information. Technology depariment will
distribute the above e-mail (updated where necessary for changes to the vear and direct
link 10 the ASR) using the College’s ERP system. This system. being more dvnamic than
traditional e-mail, allows for formal tracking of recipients-of an e-mail notification.. The
College will maintain that record of recipients to verify compliance with the notification
requirement. : - L SR

Enrolled students will receive notification of the publication:-of the ASR using the same
College ERP svstem process as above.- However, due 10-the enrollment flexibility -
exercised by our students, the College will distribute the notification to enrolled students
in each term as an added process improvement. In each Fall term, the e-mail-will be-
distributed prior to-the Ociober 1 deadline. In the following Spring and Summer terms..
the e-mail will be distributed immediately after the.end of the withdrawal penod 1o -
ensure commumcation 1o all actively enrolled students. - . - - . [ .o

An additional response was received from MV CC on Julv 29, 2013. Therem, the
Coliege asserted the followmg- : .

Thank vou for clantvmo the reqmremems ot the Clerv Act and Par[ 86fDru._ Prevennon
Program disclosures. As discussed. Moraine Vallev was onginally working under the
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assumption that it was best 10 distribute required communications once our enrolled-. .
student population had “stabilized™ — once the tradiiional period for adding and dropping
classes without penalty was complete. approximately 8 — 10 days afier the first day of
each.semester. As vou have explained, 1t 1s the expectation of the Clery Team that any
student who is enrolléd in anv classfor any time in the semeéster musirecerve the
notifications. Based on that, we discussed snternally how best to approach this .-,
requiremeni. Our revised procedure - will be the following: '

« Approximately 1 — 2 days before the first day of each semester, we will send the
_ electronic notificatrons to all students enrolled in classes at the.coliége.

- e Each'day during the semester unti] the last scheduled class day of the-semester.
we will send the electronic notifications to any student who is newly enrolled-in a
class and has not previously received the electronic notification (our ERP sy stem

- allows us to track recipients of the notification and suppress repeated
notifications). I - :
e Due to the timing of the release of the new armual Crime Statistics Report during
September to meet the annual October 1 deadline, students who receive the :
- notifications afier the new report 1s 1ssued will receive that new reporl (and only-.
" that new report). Additionally. students who received the prior year’s réport ~ *
earlier in the fall’semester will recéive 2 new notification with the new feport. %t

As an aside, this additional intemal conversation highlighted a gap we had overlooked -
students enrolling in late starting classes. This revised procedure ‘ensures inclusion 6f %
those students; as well. Addionally: we \\1]1 apply this revised procedure to the Druo*'-t
Policy and FERPA dlsclosures. as well - - : : #

It is’our hope that this revisien to. our pohcy will: ensure comphance with Cien Acrand”
Pan 86 disclosure reqmrements - - T - :

Final Determination:

© The Department has-deterrivined MVCC did not properly distributé its 2012 ASR to its -

current students/employées and ‘prospective students/eniployees: MVCC acknowledged
that the only means of distribution prior to the program review was the inclusion of alink
16 the report in the MVCC course catalog, which 1s bulk-shipped to all addresses in the
communjty college districi.and to ¢urrent MVCC students.’ New students are alsé
provided certain campus safety information during orientation. None of these methods™
comply with the active ASR distribution and notification requirements - o

In itsresponse, MVCC states-the 2012 ASR was sent by an email to all staff on Februarv
8. 2013 and al} students on March 19, 2013. To ensure ongoing compliance, the Coliege
will distnbute the ASR on a semester basis 1o all students and empiovees via electronic
mail. This new procédure should adequatelv address this violation going forward:
however, MVCC is advised that a procedure must be implemented that will ensure that
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prospective students and prospective emplox ees are actively notified about the
availability of an ASR. S N

The Department has carefully reviewed MVCC’s response. The corrective actions that

" the College claiins are now in place should result in improved campus sécurity operations

and betier Clery Aet compliance going forward. The review team’s analvsis of MVCC's
supporting documents suggests that these remedial actions are at Jeast mimmally.-
adequaie. Based on this review and the College’s representation that it has taken
corrective action, the Department accepts the MVCC’s response and.considers this
finding to be closed. Nevertheless, the Department strongly recommends that the College
re-examine all of its campus security. drug and alcohol, and general Title TV policies and
procedures on an annual basis to ensure that they continue to reﬂect current mstx*unona]
practices and are compliant with Federal requirements. - .

Although the finding is now closed. MVCC is reminded that the exceptions idenufied
above constitute serious violations of the Clery Act that by their nature cannot be
cured. MVGC Wwas required to initiate corrective actions and in so doing, has begun 10
remediate the conditions that led to these violations. The College has-stated that it has
brought its overall campus security program into compliance with the Clery Act as
requiréd by its PPA. Nevertheless, MVCC is advised-that such corrective measures
cannot and do not diminish the seriousness of these violations nor do they eliminate the
possibility that the Department will 1 unpoce additional administrative and/or corrective
actions as a resuli. R
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- Finding 2: Failure to Comply with Required Drug and Alcohol Abuse qucatlon
and Prevention Program Requirements S ,

Citation Summary: The Drug-Free Schools and Communities 4ct and Part 86 of the
Depariment’s General 4 dmm:sirain'e Regulations requires each pariicipaiing

. institutions of h;gher educarion (IHE) fo certify that it has developed and nnpiememed u
drug and alcohol abuse education and prevention program. The progrum musi be
designed 10 prevent the unlawjul possession.. use, and distr lbwmn of drugs and slcohol,
on (umpm and ar recognized cvents and activities. . . .

On an annual hasis each IHE must proride'ﬂre fol.’ou"ino information ineriring 1o all
current students (enrolled for any type of academic credit except for continuing
education uniis) and all current emplovees: ~ - L

1) " the insritution’s standards of conduct prohibiring the possession. use. and
distribution of drugs and alcohol: . : , . 3
2) . possible sanctions for violations-of Federal, state. and local druo and %
" alcohol laws as well as sanctions for violation of institutional pobaes
3} health risks associuted with.the use of drugs and clcohol;
4) information on counseling. rehabilitation. and rreatment programs; an’a
3). a clear statement that the JHE will impose sanctions on siudenis and :-_--:’7:-
emplovees who violate drug and alcohol lcws, ordinances. and/or
institutional policies. :

e §

In addition. each THE must conduct a biennial review 1o determine the effectiveness of iis

© drug and alcohal abuse education und prevention program and [0 ensure consisieni
enforcement of applicable laws, ordinances. and institutional policies against violators.
The biennial review materials must be mainiained by the IHE and made available 10 the
Depariment upon request. 34 C.F.R. ¢ 86.100.

I\t:mce:unph:rmce Summary: MVCC jailed to acm*elv distribute the required drug and
alcohol abuse educarion and preveniion program maierials 10 all studenis and
emplovees. Specificallv. the College chose to disrribute its required drug and alcohol
abuse educarion and prevention praogram materials as part of a bulk mailing of the
semester class schedule thai institutional officials assert was intended 1o reach all
current studenis and employees living within the communiry college districi. However.
the review ream determined rhis publication was nor sent 10 current emplovees living
-outside of the district. In addition, the currenr distribution process does not provide anv
reasonable ussurance this information reaches all or even most students nor does il
resulr in any evidence of the requiréd distribution. Moreover. rthe cover page of the mosi
recenr version of the class schedule mailing (Spring 2013) does noi clearly and
conspicuousiy siate thai the publication includes this information. Like the ARS. it an
instirution chooses 1o disiribute the reguired drug and alcohol abuse education and
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prevention program malerials as part of a mulfi-purpose publication then ihe cover page
must specificolly indicare that it is included therein. Moraine Vallev officials were
advised of this violation during the site visit. Institwiional officiuls siated that all
emplovees would be sent an-e-mail message with a direct link. -

Failure 1o comply with the drug and alcohol ubuse education and prevention program
requirements deprives students und emplovees of imporiant information-regarding the
deirimenial healih risks and legal and disciplinary consequences of alcohol abuse and
itlicit drug use. Such a failure mayv comtribute to increased drug and-alcohol abuse on-
campus as well av an increase in drug and alcohol-related violenr crime.

- i : ;
Required Action Summary: MICC isrequired to 1ake all necessary corrective actions
1 rectify this violation and all others identified. in this program review report.- Moraine
Valley musr develop and implement a comprehensive svstem of policy.and procedural
improvements. To address the specific deficiencies identified.in this finding. Moraine
Valley must develop and implemeni policies that will ensure the Drug and Alcohol 4buse
Prevention Program (DAAPP).information.is aciively distributed io:ail etrrent siudenrs
and employees in the manver required by the Drug-Free Schools and Cemmunities Act
(DFSCA) and Part 86 of the Department s General Admini: s‘tran'\ e Regulations. As part
of this policy review, Moraine Valley must ensure that it can acéurately identifv-all of irs
current Students and emplovees and'that irs délivery method(s) provide reasonable
assurance that required DAAPP materials will be delivered 1o all reqwred persons. If
this information will coniinue ro be incorporated inio a large publicarion. the College
also must ensure the cover page/firsi page clearly indicares that the College s required
information is included and the page(s) on which it.cn be founa‘ so that readers of fhrc
publication are aa’eauareh advised of lhe confents.-- .70 T Ty - o

'. R S ' . ) s

Using iis new polities-as a-guide. MVCC must 'actf\?é!}: disrribure the DAAPP information
10 all current studenis and emplovees iri uceordance vwithiDFSCA and Part 86 of the
Deparimient’s Generai: Adminisirative Regulationss Findlly, the College must provide
documeniation 1o the Depariment evidencing the disiribution as well as a staternent of
certification atiesting to the faci that ihe materials were distributed. This certificarion
musi alse affirm thar Moraine Valley undersiands iis- obhganom ‘und that irwill take all
necessary correciive actions I ensure rhar this v ioianon does 1ot recur ST

-~ . R s, . - toe
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As noted above. 1he exceptions idenn'ﬁed in rhi.s;ﬁndihg’ constituié serious violations of-
DESCA and Pari 86 of the Department’s General Administrative Reguldgtioris-that by =~
their nature cannot be cured. Moraine Vallev-has signaled'its intention 10° comply and
will be given an oppoFtunity 10 develop and disiribiute the required DAAPP information-
and in 50 doing. bring its overall DAAPP requirements into compliance as réguired-by iis
Program Participation Agreement (PPA). However. the' Collégé is advised-that these
remedial measures cannorand do nor diminish the seripusriess of these violations nor do
they eliminate the possibifity thai the Depariment will :mpme an ‘adverse adm:msrranve
acrion and/or other corrective measures.
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Based on an evaluation of all availuble information including MVCC's response. the
Department will determine if additional actions will be required and will advise the -
College accordingly in its Final Program Rexiew Determination:

For more informarion. pleuse see the Higher Education Center for Alcohol and-Other
Drug Abuse und Violence Preve_mirm s publication. “Complving with the Drug-Free
Schools and Campuses Regulations.” The guide is available online ar-

hip-theww: higheredcenter.orgifiles/vroduct/discr.pdi. 4lthough this pubhcanon is not
official FSA sub-regulatory guidance, it does contain useful information that may help
Moraine Vallev o develop. implement. and/or improve its drug and ulcohol abuse
prevention program and.properly distribuze its DA4PP disclosure.. The Guide .also
includes information abour how 10 conduct its Biennial Review and ito.complete its
Bienniul Review report. For more-assisiance or information. please contact a member of
the review team or the Chicago/Denver School Participarion Division.

MVCC’s Response: In.its Apnil 3,2013 response (Appendix.to the FPRD), MVCC~.-
respectfully disagreed with this finding. The College interpreted the wording of this T |
finding 1o imply that the reviewers believe both the-ASR and the drug and alcohol policy
notifications are distributed in.a similar fashion. In fact, those responSJblhnes are, - &~
assigned to separate divisions of the College and managed differently by each division?.:

Emplovees: .

-y

'Fhe Col]eoe notihes empIO\ ees of lhe drug and alcohol pohmes n tWo ways. Dunnﬂ the

introduction to the college on an employee’s first dav of work, each new employee
receives a handbook containing the drug and alcohol policv. Additionally, each
employee receives a printed copy. of the drug and alcohol policy that must be read and
signed. That printed: signed-copyis saved to each new emplovee’s personnel file. See. -
Attachment 2 1o this report for, an example of the current form signed.by each new-
Annuailv the Director of Human Rescmrces cends a communication of a]l pohc:es that -
require periodic re-notification (either by law or by.internal policy). This message is
directed to all employees of the College using our Outiook mail list “#All

Staff”. Included in that message is the drug and alcohol policy. See Anachment 3 to this
report showing the e-mail sent:by the Director of Human Resources and the attachments
1o ii. As a result of process improvements identified in discussions with the reviewers
about distribution of this policy, the College intends to revise this process 1o use the -
College’s ERP for this-apnual communication. This systemn allows for formal wracking of
recipients - of an e-mail notification. The College will maintain that record of recipients 10
verify comphance with the notification requirements. Additionallv. the notification of
the drug and alcohol policy will be removed from. the larger annual notfication and sent

as a separate e-mail to all emplovees.
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Siudents: -

The'College e-mailed the complete drug and alcohol.policy 1o every enrolled student on
Februarv 35, 2013 to satisfy thé annval notification requirement. See Attachment 4 to this
report for a copy of the complete text of the drug and alcohol policy e-mailed to all
currently enrolled students. However, after discussing tHe notification requirement with
the reviewers and evaluating alternative methods to provide the notification 1o students,
1he College has elected to implement process improvements similar to those applied to -
the ASR. The College will distribute the e-mail notification with a direct hink to the
policy maintained on the College’s website 10 enrolled students in each term (Fall.
Spring, and Summer). .The e-mail will be distributed immediately after the end of the
withdrawal period 1o ensure communication o all actively enrolled students in every
term. 2 .

An additional response was received from MVCC on July "9 2013. Therem. the
College asserted the following: .. . s S S et e :

Thank vou for claﬁf},-‘ing the requirements of the Clery Act and Part 86/Drug Prevention
Program disclosures. As discussed, Moraine Valley was originally working under the
assumption that it was best o distribute required communications once our enrolled
student population had “'stabilized” — once the traditional period for adding and dropping
classes without penalty was complete, approximately 8.—10 days after the first day of .
each semester. - As vou have explained, it is the expectation of the Clerv Team that any
student who.is enrolled.in any class for any time in the semester must receive the
notifications. Based on that, we discussed internally how best to approach this
requirement. Our revised pr_ocedure will be'the following: :

v

. Apprommate]v 1 -2 days before Ihe ﬁrcl dav of each semester, we “111 send the

"+ ¢lectroriic notifications to'all srudents enrolléd i classes at the college. ™

 Each dayv during the: seméster until the Jast’ scheduled class day-of the semester,

- we will send the electronic nonﬁcat:ons to any stadent who is newly enroHea ina
‘class and has not previously received the electronic nouﬁcanon (our ERP- svstem
allows us to track recipients of the nonﬁcanon and suppress repeated P
notlﬁcazrons) - : o

e Due 0 the timing of the release of the new annual Crime Statistics Report dunno
September io meet the annual October 1 deadline, students who receive the -
notifications after the new report is issued will receive that new report (and only
that new report). Additiopally. students who received the prior vear’'s report
earlier in the fall semester will receive a new notification with the new report.

As an aside, this addinional internal conversaiion highlighted a gap we had overlooked —
students enrolling in late starnng classes. This revised procedure ensures inclusion of
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those studenis, as well. Additionally. we will appiy this revised procedure 1o the Drug
Policy and FERPA disclosures, as well. S

1t 1s our hope that this revision to our pohcy wﬂ] ensure comphance with Clery Act and
Part 86 disclosure requnrements - g :

Final Determination:

The Departiment has determined MV.CC did not properly distribute 1ts DAAPP disclosure

to all students on an.annual basis. In fact, the College conceded that the first such
distribution was accomplished on February 5. 2013 via electronic mail as a remedial
measure 1o address the finding of violation identified in the program review report.

In its July 29, 2013, response, MVCC states that to ensure on going compliance, the
College has taken corrective steps to distribute its DA APP disclosure on a semester basis
to all students via electronic mail. Swidents will receive.this information-on the 1-2 days
prior to the start of each semester. An email will be sent immediately to any student that
enrolls after that inival email date.
The Department has carefully reviewed MVCC’s response. The corrective actions that’:~
are now in place should strengthen MVCCs drug and alcohol abuse prevention program-
and weil-position the College 10 achieve and maintain full compliance with the DFSG 4.
going forward. Based on this review and the College’s representation that.it has taken=z,
corrective action. the Depariment accepts the MVC(’s response and considers this
finding 10 be closed. Nevertheless, the Department strongly recommends that the College
re-examine all of its campus secunty, drug and alcohol. and general Title IV policies and
procedures on an annual basis to ensure that-they continue to reflect current institutional
practices and are compham wnh Federal requlrements

Although the finding is now closed V[\/ CC is remmded that the excepnons idenufied
above constitute serious violations.of the DAAPP that by their nature cannot be -

cured. MVCC was required to mitiate corrective actions and in so doing, has begun t0
remediate the conditions that Jed to these violations. The College has stated that 1t has
brought its overall DAAPP into compliance as required by its PPA. Nevertheless,

MVCC is advised that such corrective measures cannot and do not diminish the
seriousness of these violations nor do they eliminate the possibility that the Department
will impose additional administrative and/or corrective actions.

. <




